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1. ABOUT THE PROGRAM

QQ What is Berkeley Care Bridge?

AA
Berkeley CareBridge is a six-month post-arrest diversion and reentry support program
that helps individuals stabilize after release from custody and reduce the likelihood of
re-arrest. The program offers behavioral health support, case management, basic
needs assistance, and connections to long-term housing and services.

QQ What is the main goal of
the program?

The ultimate goal is to reduce recidivism by
providing structured, coordinated support
during the critical months following a law-
enforcement encounter.

QQ Why did the city create this program?

AA
Many people leaving custody face instability—behavioral health needs, limited access
to treatment, trauma, or precarious housing—that can increase the risk of re-arrest.
CareBridge addresses these factors early, supporting safer and more stable outcomes
for both participants and the community.

2. ELIGIBILITY

QQ Who is eligible for CareBridge?

AA
CareBridge serves adults who:

Were recently arrested or involved in a law-enforcement encounter,
Have needs or instability that increase their risk of re-arrest, and
Were arrested for non-violent, low-level offenses suitable for diversion into care
rather than incarceration.

QQ What kinds of offenses qualify?

AA CareBridge serves adults arrested for non-violent, low-level offenses with no threats,
force, or weapons involved—such as petty theft, trespassing, low-level drug possession,
public intoxication, disturbance violations, municipal code violations, or minor
vandalism. Violent or high-risk offenses are not eligible.

AA

QQ Do you need to be
unhoused to participate?

AA
No. Housing status is not a requirement.
Eligibility is based on risk of re-offense, not
whether a person is unhoused.
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3. HOW THE PROGRAM WORKS

QQ How do referrals work?

AA
Referrals come from the Berkeley Police Department, the Homeless Response Team, City
outreach and crisis teams, and post-release coordination with Santa Rita Jail, with
potential expansion to community-based providers.

QQ What services does
CareBridge provide?

AA Immediate stabilization: transitional housing, food,
hygiene, and transportation help
Behavioral health support: mental health/substance
use assessments and referrals
Case management: weekly engagement, benefits
enrollment, life-skills support, housing navigation
Long-term linkage: connections to housing, treatment,
medical care, and community services

QQ Who operates and funds the program?

AA
CareBridge is operated by Options Recovery Services with oversight from the City
Manager’s Office, Berkeley Police Department. It is funded by an $8 million Proposition
47 Cohort 5 grant, administered by the State.

4. COMMUNITY SAFETY & IMPACT

QQ How will the program be responsibly managed?

AA
CareBridge has on-site staff, clear participant expectations, and close coordination with
City departments to address any issues quickly. The City will actively monitor the
program and stay in communication with nearby residents and businesses. A quarterly
Local Advisory Committee also reviews progress and provides community-informed
guidance.

QQ How does CareBridge support overall community safety?

AA
By providing six months of structured support, CareBridge reduces the likelihood of
repeat offenses, increases access to treatment and stability, and decreases emergency
responses. This helps create safer, healthier outcomes for both participants and the
surrounding community.

Questions? Email: carebridge@berkeleyca.gov


